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GENERALI

3ACTPAXOBATEJIEH CEPTUD®UKAT

YBa)kaemu r-xo/r-He,

HacToswmsT ceptucdmkat yaoctoBepsisa, Ye Bue, B kauyecTBOTO cu Ha Abpxkaten Ha 6aHkoBa kapTa, msgapeHa ot [poKpeaut Bawk (Bwbnrapus)’ EAL, cte
3actpaxoBaH ot ,[bkeHepanu 3actpaxoBaHe” A[ll, B pamkute Ha ABOHAMEHTHA 3ACTPAXOBATEJIHA TMOJIULA Ne 150814900450 / 11.09.2015r. 3a
nputexatenute Ha 6aHkoBU kapTu, usgagerun ot [MpoKpeant Bawk (Bwnrapus)” EAL npu nbTyBaHus B uAn cBsAT. HomepbT Ha Bawarta kapta e HOMepbT Ha
nHauBMpyanHata By 3acTpaxoBka.

TepuTopranHuaT o6xBaT Ha 3acTpaxoBkaTa € Lsn CBAT, KaTo Mo OnpefeneHn nokputus, nocodeHn B Tabnuua Ne 1, ca U3KIOYeHW TepuTopuanHuTe rpaHuumn Ha
Peny6nuka Bbnrapus.

MokpnTneTo e B cuna 3a HeorpaHWyeH Gpol MbTyBaHUSi B paMKUTE Ha BanuaHOCTTa Ha kapTaTta. 3a BCSIKO OTAENHO MbTyBaHe MakCUMarHUSIT CPOK Ha MOKPUTUETO e
90 gHKM, cYMTaHO OT JaTaTa Ha BM3aHEeTO My B CUNa 3a CbOTBETHOTO MbTyBaHe.

3acTpaxoBkaTa ce aKTvBMpa C MokyrnkaTa Ha TypuCTUYECKU MakeT Unu Apyra ycnyra, CBbp3aHa C MbTyBaHETO, Ype3 KapTaTa (Hanpumep: 3akyrnyBaHe Ha camoreTeH
6uneT, pesepsauus B X0OTes, PEHT-a-kap 1 Ap.). AKTUBMPAHETO € BanuaHo U Npw W3nonssaHeTo Ha kaptata Ha ATM unu MOC B vyx6uHa. MokynkaTa 3a akTuBMpaHe
Ha 3acTpaxoBkaTa TpsioBa Aa 6bJe U3BBbPLLEHa Npeayu HAaCTbMNBaHETO Ha 3acTPaxoBaTeNnHo CbLOUTHE.

Mpun BBb3HUKBAHE Ha 3acTpaxoBaTesiHO CbOUTHE B Yy>KOMHA MNW NPU BBNPOCU NO3BBHETE Ha NocoveHus 24-yacoB TenedoH: Ten: +359 (2) 9267 222, unu Ha aapec
http://www.generali.bg/zastrahovane/produkti/zastrahovki-kartodarjateli/

Bue npepoctaBsite Ha “[hkeHepanu 3actpaxoBaHe” AL A06poBOfHO BalwmTe NWMYHW OaHHUM M M3PUYHO Ce cbriacsiBate Te fa ce obpaboTBaT 3a LenuTe Ha

3acTpaxoBaTesiHOTO NPaBOOTHOLLEHWEe, 3a CTaTUCTUYECKU Lenu U 3a uenute Ha JUPEKTHUA MapKeTUHT.

NOKPUTUA

PA3OEN 1: NTbTYBAHE B YYXXBMHA

3ACTPAXOBATEITHU CYMU

VISA CLASSIC B JIEBA ‘ VISA CLASSIC B EBPO

TepuTtopuanHa BanuaHOCT: TEPUTOPUATA Ha LiENUSA CBSAT, C USKIMIOYEHNE Ha TEPUTOPUANHUTE rpaHnLmM Ha Peny6m4Ka Bwnrapus

CmbpT OT 3nononyka
MbnHa TpaitHa 3ary6a Ha TpyaocnocobHocT oT 3nononyka Hag 90%

CneLHn MeAULMHCKN pa3xoam CNefcTBre OT 3rornosyka
YcrnosHo camoyyacmue
CneLwHn MeaULMHCKN pa3xoam crneacTBue oT 3abonsiBaHe

YcnosHo camoydacmue

JInyHa OTrOBOPHOCT — MMYLLLECTBEHM LLETH
JInyHa OTroBOPHOCT 3a TENECHW HapaHsBaHus
3aryba Ha barax

NnmuT Ha Bely,

3abaBsiHe Ha Garax (cnep 4-Tns yac)
JIumut Ha vac

MeanumHcko TpaHcnopTupaHe
PenaTtpvpaHe Ha TNeHHU OCTaHKu

CreLHo NbTyBaHe Ha YNeH Ha CEMENCTBOTO
3abaBsiHe Ha noneTa (cnep 4-Tus Yyac)

Ha yac

Bb3cTaHOBsIBAHE Ha pa3xoau 3a KoByer
CnewHo 3bboneyeHve

HacTtaHsiBaHe B X0Ten no CneLuHoCT

PA3[0EN 2: ®UHAHCOBMU 3ATYBM NO KPEOUTHU KAPTU
TepuTopuanHa BanuMAHOCT: TEPUTOPUSITA HA LIEeNUs CBAT

duHaHcoBM 3arybu BcneacTeue Ha kpaxkba unu 3aryba Ha kpeguTHa kapTa

JlumnT Ha KapTa 3a BCsika eaHa Lwera
3awuTeH oM Npu NbTyBaHe

* SacmpaxosamenHomo OEEC?LMB")GHUS He Moxe Oa Hadsuwasa yeoeopeHume 8 I'lonuuarna 3acmpaxosameJsiHu cymu rno omOdenHume puUCKosU Knay3su.

OcurypeH 24-4acoB acUCTaHC 3a o6cnyXBaHe Ha 6'bNrapcku eamk
DKEHEPAIT BACTPAXOBAHE

Al COOUA, BBITTAPUA Ten.:

+359 2 9267 222

Pakc: +359 2 9267 112

e-mail:assistance.claims.bg@generali.com

WHPOPMALIUA OTHOCHO
3ACTPAXOBATEJIHOTO NMOKPUTUE MO 3ACTPAXOBKATA U

HEOBXOOUMUTE OENCTBUATA B CITYYAN HA
3ACTPAXOBATEJIHO CbEUTUE

NOKPUTU PUCKOBE

KNAY3A “A” — CmbpT 1 3arybeHa wnu TpaiHO HamaneHa paboTocnocobHocT
3acTtpaxoBaTtensT usnnawa obeslieTeHne No Tasu knaysa 3a CMbPT Unu 3arybeHa
WM TpaWHO HamaneHa paboTocnocobHOCT, BCMEACTBME  3Monofnyka  Ha
3acTpaxoBaHus Npu MbTyBaHe B 4yxOuHa, kaTo 3nononykata crnegsa Aa e
HacTbnuna B CpoKa Ha MHAMBMAYaNHOTO 3acTpaxoBaTeniHo nokputne. CMmbpTTa,
3arybata vnu HamansiBaHeTo Ha paboTocnoco6HOCTTa crnefBa Aa ca HacTbNUMKN [0
12 meceua cnep gataTa Ha 3nononykara.

KNAY3A ‘B -  Cneuwnn MeAULIMHCKN pasHoCKM BCneacTeune Ha
3nononyka/aabonseaHe 3acTpaxoBaTenHoOTO MOKPUTME MO Tasu knaysa e 3a
Heobxogumute obunyaHn n

pasyMHW MeAMUMHCKU pasxoAW, HamnpaBeHW BCIeACTBME Ha 3nononyka unu
3abonsBaHe Npu NbTyBaHe B Yyx0OVHa, Npu ycrosue, Ye 3acTpaxoBaTENHOTO
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24 h assistance services provided in English
EUROP ASSISTANCE HUNGARY
Dbvai utca 26-28, 1134 Budapest, HUNGARY y europ
Ten.: +36 1 465 36 16 assistance
dakc: +36 1458 44 45 You live we care

e-mail:operation@europ-assistance.hu

NoKpUTME e 3aA4elcTBaHO NPeau HacTbhBaHe Ha 3nonornykata unu 3abonsiBaHeTo.
3acTpaxoBaTensT we 3annatv Ha GONMHWYHOTO 3aBefeHVe U Lie Bb3CTaHOBU Ha
3acTpaxoBaHus HeobxoaumuTe obBMYalHM U Pa3yMHU MEAULMHCKA Pasxoau,
HanpaBeHW OT Hero B pamkuTe Ha 12 Meceua OT AaTaTa Ha 3acTpaxoBaTeNHOTO
cbbUTHE BBB Bpb3ka C HACTBMNUIIO TEMECHO YBpeXAaHe OT 3rorofiyka wnu
3abonsiBaHe, 4O pa3Mepa Ha 3acTpaxoBaTenHaTa cyma. MeauumHckuTe pasxoawu
BKITIOYBAT W Ce OrpaHuMyaBaT [0 CrefHUTE YCryru:

Pa3xoan 3a HecamocTosiTenHa 6GonHWYHa CTasi U XpaHa, W3nonsBaHe Ha
onepauMoHHa 3ana, 3ana 3a crelwHa MeauuuHcka nomMolw, ¥ ambynaTopeH
MEAULMHCKN LieHTbP; XoHopapu Ha nekapute; MeguumuHCKu pasxoav B Unu U3BBH
6onHuua, BknounTenHo nabopaTopHU TecToBe, MPeBO3 C NWHelka (A0 unn ot
6onHuuaTa), npeanuMcaHu nekapcTBa, TepaneBTUKa, aHecTesusi (BKMIOYUTENHO W
npunaraHe aHecTeTUUM) MpenvBaHus, W3KYCTBEHW KpalHWuM unm oun  (c
M3KMIOYeHWe Ha  nonpaBkaTa W 3aMEHSIHETO  Ha  TakuBa),  PEHTreH,
npoteau;3annawiaHe 3a npaBocnocobHa MeauumHcka cectpa; KIAY3A “B1” —
Pasxoam 3a cnewHo 3bboneyeHne

3acTpaxoBaTensT nokpuBa pasxogute Ha  3acTpaxoBaHusi  3a
cToMaTonorMyHa noMoLy 3a oTCTpaHsiBaHe Ha ocTpa Gornka, BcrieacTaue Ha

cnewHa

[pyxecTBoTO NpuHaanexu koM pynata “[xeHepanu”, koaTo e BnncaHa nog Ne26 B utanuaHckus PerncTbp Ha 3acTpaxoBaTesiHuTe rpyni KbM “MIHCTUTYTa 3a KOHTPON Ha YacTHuTe
3acTpaxoBatenHu komnanun” (ISVAP) B Utanusa
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TENEeCcHO yBpeXAaHe OT 3rionosiyka Npu MbTyBaHe B YyXOuHA Unu oCTbp Bb3nanureneH
npoLec B ycTHaTa KyXuHa, HacTbMnuil BCIEACTBME Ha 3rononyka unv 3abonsisaHe npu
MbTyBaHe B YyGKHa, KOWTO BBb3NANUTENEH NPOLEC € A0BEMN A0 NYNNUT, NEPUOLAOHTUT U
abuec.

KNAY3A “b3"- Pa3xoau 3a MeanLMHCKO TpaHcnopTupaHe 1 penatpupaHe PenatpupaHe
Ha TrneHHU ocTaHku Mpy cMBbPT Ha 3acTpaxoBaHus OT 3ronosyka unu 3abonseaHe npu
nbTyBaHe B

YyxbuHa, 3acTpaxoBaTenaT MOKpMBa Pa3xoAuTe MO TPaHCMOPTMPaHE Ha TAMOTO Mnu
TNEHHUTE OCTaHKM OT MSICTOTO Ha HacTbMBaHe Ha CMbPTTa A0 MOCOYEHO MsACTO B P.
Bbnrapus. (C M3knoYeHWe Ha pas3xoaMTe 3a CbXpaHsiBaHe Ha TIIEeHHW OCTaHKU Unu 3a
norpeGeHve). BbB BCUYKkM Criydaun penaTpupaHeTo ce U3BbPLUBA Crief ChbrnacyBaHe CbC
3acTpaxoBaTensi.

Bb3cTaHoBsiBaHe Ha pa3xoau 3a koB4yer Ako 3acTpaxoBaHOTO Nuue NoYnHe B pesyntaTt
Ha TenecHo yBpexaaHe OT 3riononyka

unu 3abonsiBaHe, HACTLMWUMO B CpOKa Ha 3aCTPaxoBaTENHOTO MOKPUTWE, U MECTHUTE
3aKOHM M3WCKBAT THEHHUTE OCTaHkM Aa GbaaT NpeHeceHW B KOBYer, acuctupaiiata
KOMMaHWs1 e opraHu3npa 1 3annaTtu Nokynkata Ha TakbB KOBYEr.

KNAY3A “B” — HenpeasuaeHu pasxoau npu

nbTyBaHe 3aryba Ha peructpupaH barax

AKO B cpoka Ha 3acTpaxoBaTellHOTO MOKpuTWe bGaraxa WM nuMYHUTE Bewy Ha
3acTpaxoBaHOTO Nvue Mpu MbTyBaHe B YyxbuHa, 6baat 3arybeHw/oTkpagHaTv wnu
norpeLUHo oTnpaBeHn B Apyra nocoka, 3acTpaxoBaTensiT usnnawa Ha 3actpaxoBaHoOTo
nvue pasxoauTe, HanmpaBeHW 3a 3aKkynyBaHe Ha BeLM OT MbpBa HEOOXOOAMMOCT —
06nekno n ToaneTHU NPUHaANEXHOCTU, HAManeH CbC camoy4yacTMeTo, A0 pa3mepa Ha
[OTOBOPEHNTE NIMMUTM HA OTTOBOPHOCT 3a eZlHa BeLL U 06LL0 3a BCUYKM BeLU, MOCOYEHN
B nonuuara.

CuuTa ce, Ye CbOWUTMETO MO Ta3n ToYKa € HaACTbMUMO, ako 3acTpaxoBaHUSIT He Nonyyn
perucTpupaHusi cu 6arax B pamkute Ha 48 Yaca OT NPUCTUraHeTo CU B KpanHaTa Touka
Ha MbTyBaHETO C PeJOBHMUS MonerT.

HenpeasuaeHute pasxoaum OT nbpBa HEOOXOAMMOCT cnefpa [a ca HanpaBeHu 4pes
3acTpaxoBaHaTa 6aHkoBa kapTa B pamkuTe Ha 48 yaca OT NpUCTUraHeTo My B KpanHaTa
TOYKa Ha MbTYBaHETO.

3abaBsiHe Ha perucTpupaH 6Garax Bwb3cTaHoBsiBAT ce HenpedBWAEHW Pas3xoau Ha
3acTpaxoBaHus 3a 3aKynyBaHe Ha Beluu

OT MbpBa HeOOXOAMMOCT — OOMeKno M ToaneTHU MPUHAAMEXHOCTU, HanpaBeHW BbB
Bpb3ka CbC 3aKbCHEHME OT LIeCT W MoBeYye Yaca Ha peructpupaHus 6Garax Ha
3acTpaxoBaHus crej NPUCTUraHeTo My B KpaiiHaTa ToYKa Ha PeoBHMSA Nomner.
HenpensuaeHnute pasxodu criedBa [a ca HanpaBeHM 4pes 3acTpaxoBaHata baHkoBa
kapta Ao 48 yaca cned NPUCTUraHeTO Ha 3acTpaxoBaHWA B KpanWHaTa Tovka Ha
NbTyBAHETO My WNW [0 MOnyyaBaHeTO Ha perncrpupaHvs Garax (koeTo oT ABeTe
obcToATeNCTBa € HAaCTLMUIO NO-PaHo).

HacTtaHsBaHe B xoTen no cnewHocT AKO B CPOKa Ha 3acTpaxoBaTeNnHOTO MOKpUTue
3acTpaxoBaHOTO N1Le nonyyu

TEenecHO HapaHsiBaHe OT 3riononyka unu 3abonsBaHe, KOETO MPSKO U He3aBUCUMO OT
OpYrv NpUYUHU JOBeAe A0 HacTaHsiBAaHETO My B GonHuua 3a noseye oT 5 (neT) AHW Ako
B CPOKa Ha 3acTpaxoBaTeNHOTO MOKpUTWe 3acTpaxoBaHOTO nuue Monyvu TenecHo
HapaHsiBaHe OT 3rononyka unu 3abonsiBaHe, KOETO MPSKO M HE3aBUCUMO OT [pYyru
NpuyMHN [oBeAe A0 HacTaHsBaHeTo My B OonHuua 3a noseye OT 5 (neT) AHw,
3acTtpaxoBaTensaT 3annawia CTOMHOCTTa Ha HacTaHsIBaHeTO B XOTen Mopagy CheLHocT
Ha YNeH Ha CceMelcTBOTO Ha 3acTpaxoBaHOTO nuue [0 pasmepa Ha obwata
3acTpaxoBaTenHa cyma no Tasu knaysa. CTOWHOCTTa Ha pa3xofuTe 3a HacTaHsiBaHe B
XoTen cneAaBa Aa ce [OKaxe OT 3acTpaxoBaHOTO nuue C pasxogoonpaepateneH
[okymeHT.lNokpuBaT ce pa3xoauTe 3a HacTaHsIBAaHETO B XOTeN nopagu CrewHOCT Ha
4reH Ha ceMelcTBOTO Ha 3acTpaxoBaHOTO NuLe, BCNeACTBUE Ha xocnuTanuavpaHe Ha
3acTpaxoBaHOTO N1Le, KOUTO ca HanpaBeHW U3BbH TeputopusaTa Ha P. Bbnrapus.
3abaBsiHe Ha nonet AKO 3aMMHaBaHETO Ha 3acTpaxoBaHWs C MOTBbPAEH PefoBeH
nosneT oT onpeaeneHo

netuwe 6bae 3abaBeHO C YETMPM UM NOBeYe yaca, Unu noneTsbT 6bae OTMEHEH, Unu
nopaam nunca Ha mecta 3acTpaxoBaHUAT He MOXe [ia Ce Kayu B camoreTa, U B paMKute
Ha Te3n 4yeTUpy vaca Ha 3acTpaxoBaHusi He MOxe Aa Gbae OCUrypeH antepHaTUMBEH
npeBo3, 3acTpaxoBaTensT usnnawia obeslieTeHne Ha 3acTpaxoBaHus 3a HanpaBeHuTe
OT Hero Ao haKTU4ecKoTo My 3amuHaBaHe HenpeaBuAeHW pas3xodu A0 pasmepa Ha
CymuTe, NOCOYEHU B nonuuara.

KNAY3A “I"” — 'paxpgaHcka otroBopHocT 'O 3a

NPVYYHEHW MMYLLECTBEHW BPEAW Ha TPeTU Nnuua

AKO B Cpoka Ha 3acTpaxoBaTenHOTO MOKpWUTME cpelly 3acTpaxoBaHOTO nuue e
npeasiBeH UCK UMW e 3aBefleHO AEeNO 3a UMYLLECTBEHW BPEaU, NMPUYMHEHN Ha TPETU nuua
npe3 nepuoja Ha NbTyBaHETO B YyXOuHa, MnNaTteHo u3UANO WM 4acTUYHO 4pes
3acTpaxoBaHaTa 6aHkoBa kapTa, 3acTpaxoBaTensT Lie 3annati Ha yBPeAeHOTO nuue
obeslleTeHne [0 pas3Mepa Ha [OrOBOPEHWUS NUMUT Ha OTFOBOPHOCT, KOETO
obeslleTeHne 3acTpaxoBaHOTO fNuUe € 3adb/KeHo f[a nnaTu  CbrnacHo
3aKoHOaTeNICTBOTO Ha CTpaHaTa, B KOSITO € HacTbnura Bpeaara.

O 3a npuunMHEeHW TenecHW HapaHsBaHUS Ha TpeTu nuua AKO B Cpoka Ha
3acTpaxoBaTenHOTO NOKPUTME cpeLLly 3acTpaxoBaHOTO nuLe e

npeasiBeHa npeTeHUMs Unu e 3aBefeHo erlo 3a HeVMYLLEeCTBEHN Bpean, BbB Bpb3ka C
NPUYMHEHN Ha TPETW nuua npe3 nepuvofa Ha MbTyBaHETO, MMaTeHO M3USANO wUnu
YacTMYHO 4pe3 3acTpaxoBaHaTa OaHkoBa KapTa TeNecHW YBPeXAaHws Wnum cMmbpT,
B3acTpaxoBaTensT Lie 3annaTtu Ha yBpedeHOTO nuue obesleTeHwe OO0 pasmepa Ha
[OTOBOPEHNST NUMWUT Ha OTFOBOPHOCT, KOETO OGe3lleTeHue 3acTpaxoBaHOTO nuue e
3afbIMKEHO Aa NnaTy CbINacHO 3aKOHOAATENICTBOTO Ha CTpaHaTa, B KOATO € HacTbnuna
Bpeaata

OBLUM U3KITIOYEHUA

HesaBucrmo OT knayauTe U MOKPUTMETO, MOCOYEHW B monuvuarta, 3actpaxoBaTensTt He
u3nnaiia 3actpaxoBaTenHu obeslleTeHnst 3a LWeTW, pecn. 3acTpaxoBaTesiHu Cymu 3a
cbbUTKA, CBbpP3aHM UMM B pe3ynTaT Ha: camoybuiACTBO WnM OMWUT 3a camoyOWIACTBO,
camoHapaHsiBaHe WNnW KakbBTO W Aa 6uno onwuT 3a camoHapaHsiBaHe; yrnotpeba oT
3acTpaxoBaHOTO NULE Ha ankoXofl, OnuaTh, HAPKOTUYHW UMW APYrU CUMHO ynoiBalyu
BeLeCTBa, KOMTO He ca MPeAnucaHn oT KBanuduumMpaHo MeauuMHCKO nuue; obsiBeHa
UM HeobsiBeHa BOWHA, WHBA3WS, rpaXKOaHCKU BBIIHEHWS, CTayku, nokaytu, ByHTOBe,
pasMupuLM 1M aKToBe Ha Tepopu3bM;YyacTue Ha 3acTpaxoBaHWsS BbB BCSKakBM OpMU
Ha CbCTe3aHusl, ekcneamumn, panuta u U3nuTaHus, s3aeHe, ckarHo kaTepeHe, cnyckaHe
B nellepu, pasnuyHu ¢opmn Ha neteHe — AentannaHepusbM, 6e3mMOTOPHO neTeHe,
napallyT3bM, OCBEH KaTo MbTHUK Ha PeAOBHU aBUOMUHWK, MbTYBALL, N0 onpeaenieH

MapLUpyT; YnpaBneHue Ha MOTOLMKIET UM MOTOPEH CKyTep ¢ 0b6em Ha aBuratens Haf
125 cm3 oT 3acTpaxoBaHOTO nuue; akTM4ecko unv npeanonaraeMo K3nvBaHe,
pa3npbCKBaHe, NOrMblaHe, U3nyckaHe, OCBOGOXAaBaHe UNu n3naraHe Ha KakBuTO M Aa
€ onacHM GUONOrMYHM, XUMUYECKM, aTOMHW WM  PafMOaKTMBHU MaTtepuanu,
MoHM3Mpalla pagvauusi, ras, MaTepusl UM 3aMbpcsiBaHE Ha OKONMHaTa Cpefa;oCBEH B
NMOCOYEHWTE Mo-rope Cryyaun, 3acTpaxoBaTensT He Wu3nnawa 3acTpaxoBaTesiHo
obesleTeHne 3a LleTM 3a CcbOUTUS U KOraTo: 3acTpaxoBaTENHOTO CbLOWTWE €
npeaus3BvkaHoO OT YMMLUNIEHUM [OEUCTBUS Ha 3acTpaxoBaHUsi, YNEH Ha HeroBoTo
CeMeiiCTBO MM TPETO MOM3Ballo Ce OT 3acTpaxoBkaTa fuLe; 3aCTPaxoBaHUAT, YNeH Ha
HEroBOTO CEMEeWCTBO WNMM  TPEeTOTO MOM3Ballo Ce nuue ca  WHCLeHWUpanwu
3aCTpaxoBaTesIHOTO CbOWTHE; 3aCTPaxoBaHUSAT YMULLNEHO e 3abnyaun 3acTpaxoBaTens
C HEBEpHW [aHHM 3a 3acTpaxoBaTENHOTO CbLOWTME W pasmepa Ha BpeawuTe;
3aCTpaxoBaTesIHOTO CbOWTME € HacTbMUIo [0 MOMEHTa Ha BnU3aHe B cuna Ha
3acTpaxoBkaTta, He3aBUCMMO [anu e OMIo M3BECTHO Ha 3acTpaxoBaHusi; OUHAHCOBM
3arybu BcreAcTBMe Ha kpaxba unu 3aryba Ha KpeauTHa kapTa

MokputneTo no pucka ,PuHaHcoBM 3arybu BcnefacTBue Ha kpaxba wnu 3aryba Ha
KpeauTHa kapTa” ce oTHacsl 3a duHaHcoBa 3aryba Ha 3acTpaxoBaHWsi B pe3ynTtaTt Ha
M3MaMHU JeiCTBUS Ha TPeTM nnua OT kapToBaTa CMeTKa, Npu MnallaHnsa Unu TerneHms
Ha napwv B 6poi, 3ary6eHa unu oTkpagHaTa kapTa no BpeMe Ha 3acTpaxoBkaTa, ako Teaun
[eiCTBMS ca U3BbPLUEHM OT MOMeHTa Ha 3arybata unu kpaxGaTta /yLocToBepeH B
nonuueiicka npenuncka/ 4O MOMEHTa Ha perncTpupaHe npu 3acTpaxoBalyusi Ha UCKaHe
3a GrnokupaHe Ha JOCTBN 4O kapTaTta. 3acTpaxoBKaTa NOKPUBa Camo LEeTH, HACTLMNUMN B
paMkuTe Ha He noBeye OT 72 Yaca, Npeaxoxally MOMEHTa Ha perucTpupaHe npu
3acTpaxoBallus Ha UckaHeTo 3a GriokupaHe Ha kapTaTa.

3acTpaxoBaTensT He HOCWM OTFOBOPHOCT 3a LETW, KOMTO ca nocrneauua oT yMULLIEHU
AelcTBUS OT cTpaHa Ha 3acTpaxoBaHWsi UMK ca MPUYMHEHW OT HEroB POAHWHA UMK
6nu3bk /cbnpyr/a, nuua, CbXUTENCTBALLM Ha CbMpyXecku Havana 6e3  cknioveH
rpaxaaHckm 6pak, PoAHWHWM MO MpaBa NWHWMA U MO cbpebpeHa NMUHWA OO0 YeTBbPTa
CTeneH.

B cnyyan Ha 3acTpaxoBaTenHo cbbuTve, 3acTpaxoBaHWAT criedBa Aa OTNpaBu MCKaHe
3a GrnokupaHe Ha kapTaTa kato ce obagu Ha call ueHTbpa Ha 3acTpaxoBawms unu
nogage nucmeHa monba.

3awuTa Ha Aoma npu MbTyBaHe

B nokputneTo Ha pucka ,3awuta Ha AomMa npu NbTyBaHe B YyxOuHa“ ce BkMo4Ba
kpaxbaTta upes B3fnom /cbrn. Un.195, an.1, 1.3 ot HK/ Ha ABWXUMO MMyLLECTBO Ha
3acTpaxoBaHWs OT BuAa pagvo, TeneBUSMOHHA, ayauo, BMOEO WU eNeKTPOHHO-
KOMMIOTbPHA TEXHWKa, eneKkTPOAOMAaKMHCKM ypeaw, MOKbLUHMHA U ob3aBexpaaHe 6es
npunaraHe Ha onuc. Popmata Ha 3acTpaxoBaHe e Ha 6asa ,[TbpBu puck’.

He ce nokpvBaT Bpeau Ha OBWKMMO MMYLLECTBO, KoraTo kpakGaTa e usBbpLieHa oT
nvua, obuTtaBawyM  crpajatalkuUnueTo CbC  3HaHWETO Ha cobCeTBeHuka  Ha
3aCTpaxoBaHOTO UMYLLECTBO, KakTo U NAMNCa Ha MMYLLECTBO MO HeYCTaHOBEHa NpuymHa.

MeCTOHaX0XAEHNETO Ha ABMKMMOTO MMYLLECTBO LL|E CE CYMTAa 3a 3aCTPaxoBaHoO, ako TO
ce HamMupa B XWITULLETO MO HACTOSLLMA afpec Ha 3acTpaxoBaHOTo nuue. MokputueTo e
BasfMAHO caMmo Mo Bpeme Ha MpecTost Ha 3acTpaxoBaHUs B YyxGuHa.

OEWCTBUA NMPU HACTBMNBAHE HA 3ACTPAXOBATE/NIHO CbEUTUE

Mpun HacTbNBaHe Ha 3acTpaxoBaTenHo CbbUTMe 3acTpaxoBaHUAT UNK NpUApPYxXaBalmTe

ro nvua cnefaBa CBOEBPEMEHHO, B paMK1Te Ha 24 yaca OT HacTbNBAaHETO, a Ce CBbpXe

cbc 3acTpaxoBaTens Ha AEeHOHOLLHO AexXypeH TenedoH

+359/ (2) 92 67 222, dakc: +359/ (2) 92 67 112 wnm

assistance.claims.bg@generali.com 3a nony4aBaHe Ha cbaelcTBHE.

3acTpaxoBaHuAT (HEroBMUTE HacneaHUUM) e ANbXEeH B CPOK A0 CeAeM AHM OT AaTtaTta Ha

HacTbMNBaHe Ha 3acTpaxoBaTerIHOTO CbOWUTME UK Ha 3aBpblyaHeTo cv B P.Bbnrapus aa

3aBefle 3acTpaxoBaTenHa MpeTeHuus 3a WM3nnawaHe Ha  3acTpaxoBaTeriHo

obesleTeHVe kaTo NpeacTaBmu npeq 3acTpaxoBatens:

o [MucmeHa npeTeHums (no obpasel, Ha 3acTpaxoBaTens);

e KOMWe OT JOKYMEHT 3a CaMONIMYHOCT Ha 3acTpaxoBaHUsi UMM HEroB poauTen 3a nuua
nop 18 roguu;

o QakTypu, CMETKM W [Py MNNaTeXHU [OKYMEHTH,
npeTeHanpaHnTe pasxoam — B OpurnHan;

e /I3BneveHvie oT cMeTkaTa, ob6xBallaLlo BPeMeTo OT 3afelicTBaHe Ha 3acTpaxoBKaTa,
cymata, jatata 1 Yaca Ha M3BbpLUEHWUTE KapTOBW TpaH3aKuuu, 3a KOUTO ce TBbpAW,
Ye ca pe3ynTaTt OT U3MaMHW AENCTBUSI, PECM. KOUTO Ce NpeTeHAnpaT KaTo U3BbPLUEHN
HEOTIIOXKHM pa3xoau BbB Bpb3ka CbC 3aCTpaxoBaTeNHoTo CbouTHe. M3BneyeHreTo ce
npepocTaBs e AnpekTHo ot baHkata Ha 3acTtpaxoBaTtens;
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[oKasBalM pasmepa Ha

e [IoKyMEHTM, yAOCTOBEPSIBALLM HACTHMNBAHETO HA 3aCTPAxoBaTENHOTO CbOUTHE:
Mpw 3nononyka/3abonsBaHe —MeAULMHCKA JOKYMEHTU, CbAbpXKalM MHopmaums 3a
[ata Ha nperneq; aHamHesa; AvarHosa; Ha3Ha4yeHo W MpOoBEdEHO feyYeHue; Xon Ha
3a6onsiBaHETO; AaHHW 3@ BPb3KY C NMEKyBALLUS nekap;
Mpu CMBPT — aKT 3@ CMBPT M YAOCTOBEPEHUE 3a HACNEAHUL;
Mpu nbnHa TpaiiHa 3aryba Ha TpygocnocobHocT Hag 90% — eKCcnepTHO peLleHue Ha
TENK;
Mpn 3abaBa/3aryba Ha peructpupaH barax — npoTokon 3a 3abassiHeTo/3arybata ot
aBvoNpeBo3BaYa;
Mpy 3abaBsiHe Ha noneT — OOKYMEHT OT NpeBO3Bava, yAOCTOBepsiBall dhakta Ha
3abaBsaHeTo; hoTokonune Ha buneTa 3a pefoBeEH MOMeT;
Mpy yBpexaaHe Ha TpeTo NuUe — [AaHHW 3a WMeHaTa My; afpec; MNonvueinckm
[OKYMEHTH, KOHCTaTUpally pakTa Ha yBpexaaHeTo, B criyyaii Ye ToBa € Heo6XoaAuMo
cnopef CbOTBETHOTO HALMOHANHO 3aKOHO4ATENCTBO;
Mpu npectbnHM noceratenctea — Kpaxba/rpabex W TH.- AOKYMEHT 3a 3aBefeHa
npenucka ot komneTeHTHUTEe opraHn — MBP, lMpokypaTypa, Cba, kakto u daktypu,
rapaHUMoHHU KapTW 1 ApYyrv AOKYMEHTU, UHAMBWAYaNU3vpaLLmn noctTpagano ABWKUMO
MMYLLLECTBO;

e OpYyrn [OOKYMEHTU BBB BpPb3KAa CbC 3acTpaxoBaTesiHOTo cbbuTHe, nouckaHn oT
3acTpaxoBartens, Korato Toea e Heobxoaumo 3a yCTaHOBsiBaHe Ha obcrosiTencrea u
MPUYUHK, CBBbP3aHU CbC 3aCTpaxoBaTesIHOTO cbbuTne;

Hacroswwure knaysu ca yact ot ObwuTe ycnosus Ha ,[pkeHepanu 3acTtpaxoBaHe” All, B
TOBa 4MCNO TsAXHA WuHTepnpeTaums. O6wmTe ycnoBus Ha 3acTpaxoBaTtens ca
HepasfenHa 4act oT 3acTpaxoBaTenHarta nonuua u ca nybnukyBaHW Ha cnegHaTa
MHTEpHEeT cTpaHuua: www.generali.bg

[pyxectBoTo ,[hxeHepanu 3actpaxoBaHe” Afl npuHaanexu kbM Mpynata “[xeHepanu”, kosaTo e BnncaHa nog Ne26 B utanuaHckust Peructbp Ha 3actpaxoBaTenHute rpynu kbM “UHcTuTyTa 3a
KOHTPOI Ha YacTHUTe 3acTpaxoBaTenHu komnanuu” (ISVAP) B Utanus



